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Management Consultation

Your EAP & Work/Life Consultant

Your Account Services Team is dedicated to ensuring the smooth operation of all aspects of
your program, from implementation to wellness seminars and crisis management services.

Manager Consultation

One of the team’s most important roles is acting as a consultant to HR and management on
a variety of commonplace organizational and workplace issues, including sexual
harassment, potential violence, difficult employees, managers or work groups, downsizing
and reorganizations. We are available 24/7 and provide dedicated support to HR during
emergencies and crises, such as employee death, illness, accidents, disasters and acts of
terrorism.

Program Launch, Promotion & Branding

CCA will develop a comprehensive internal communications campaign to introduce,
promote and brand your program. Your Account Services Team will design and implement
a creative, customized campaign to raise employee awareness and drive usage of the
program.

We will help you establish a brand and an identity for your work/life program that clearly
describes what it is, what it does, and how it fits with your HR mission and company
objectives. We will create a consistent brand that is repeated throughout the promotional
campaign and reflects your organizational values.
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