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Crisis Management 
 

When Crisis Strikes: A steady hand in worst-case scenarios. 
 
Violence in the workplace. Natural disasters. Even acts of terrorism. CCA’s extensive 
experience in helping employees cope with traumatic stress will help your organization 
recover as quickly as possible to resume normal productivity. 
 
CCA provides on-site management consultations, employee meetings and clinical services 
in the hours and weeks following an unanticipated crisis scenario, with each response 
tailored to the event.  
 
Your account executive is your first line of support for any type of emergency. Our team has 
provided emergency services for every conceivable disaster, from an on-site murder or 
suicide to the terrorist attacks of September 11 (during which we provided more than 500 
Critical Incident Stress Debriefing groups and deployed 70 counselors to client locations 
throughout the country). 
 
We will consult with you to manage all the details of an effective response, from helping you 
create employee communications materials to providing on-site services such as grief 
groups or critical incident stress debriefing groups. 
 
Our emergency response is immediate, global and available 24/7. 
 


