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EAP & Work/Life Counseling Services 
 
Our Team: Available 24 hours a day, seven days a week. 
 
Nothing is more important to the success of your program than the people who provide the 
service.  
 
Our Clinical Team members represent some of the most experienced practitioners in the 
Work/Life arena. Each is a licensed mental health professional—either a certified social 
worker or PhD psychologist—and has a minimum of five years post-graduate experience. As 
a group, they are as diverse as the employee populations they help. 
 
Our Account Services Team is available to our clients year-round, 24 hours a day, seven 
days a week. Each is a seasoned clinician and business partner, an expert in both human 
behavior and issues affecting the workplace. They are trained to provide counsel on a wide 
range of topics, including sexual harassment, potential violence, difficult employees, 
managers or work groups, reorganizations and crises and emergencies. 
 
Our Work/Life Specialists have Bachelor’s degrees, Masters degrees and/or professional 
certifications in various work/life fields including education, early childhood development, 
social work, counseling, gerontology, wellness and nursing. They have an average of three 
to six years professional experience in a relevant discipline. 
 
CCA Call Center 
 
CCA’s state-of-the-art call center provides immediate service 24 hours a day, seven days a 
week and is accessible from anywhere in the world. 
 
Counseling: Our Intensive Case Management Approach 
 

• Counselor First Answer 
• Confirmed Appointments 
• Collaborative Planning 
• Managed at Every Step 
• Constant Communication 


